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Vienna, 30t of October 2012

Dear Dr. Ryback,

Thank you so much for your presentation on how emotional intelligence is changing the world of
business and how people themselves, namely our audience members, could also benefit in their own
lives with emotional intelligence.

We were pleasantly surprised at the size of the audience you were able to draw, quite a bit more than
our usual numbers. And the response | got afterwards, from those | knew in the audience, showed
clearly that they were quite impressed with your presentation.l myself found your presentation quite
enthralling, with all the information on both business and personal aspects of your focus. As you may
know, my own book, on target-oriented consulting, deals with human interaction from a similar point of
view to yours, that people influence one another in a very dynamic sense, and that the responsibility to
make independent decisions cannot easily be delegated, in any sense, business or otherwise.

Anyway, let me close by sharing that your presentation was not only quite informative about how people
influence one another, even including some neuroscience information, but quite entertaining, especially
your personal stories and even your occasional use of humor to make sure the audience was thoroughly
entertained for the whole hour that you spoke. People were literally sitting on the edge of their seats
during much of the presentation. Finally, you were able to reveal how the world of business is gradually
shifting into a more socially dynamic and open mode of interaction. | can highly recommend your talks
to any organization that is interested in what is most current in the changing world of business

All the best,

Priv.-Doz. Mag. Dr. Nino Tomaschek, MAS
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