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Brescia, November, 13, 2012

David Ryback

EQ Associates International
Suite 201

1534 N. Decatur Rd.
Atlanta, GA 30307 USA

Dear Dr. Ryback,

The seminar “Emotional Intelligence” that you did on Monday 29 oct. in Milan was very
much appreciated by the people attending it at Assoservizi Group.

In particular, they appreciated your very good command of the subject and your
competence in answering the numerous questions.

The presentation seemed to flow very well as the participants stayed involved and kept
the interesting questions and comments coming.

It was a pity that the time was not longer, as so many seemed to enjoy the talk, especially
your personal and humorous stories which kept everyone engaged throughout the
presentation.

We hope you will remain a partner of STUDIOBASE as we contact Italian Business Schools
and endeavor to arrange other seminars.

Sincerely,
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